——-w-/
- Education and Culture

Leonardo da Vinci
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TRANSRURAL

Trans-Rural: Flexible Learning for Rural Businesses
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Established : 1859 — first Chamber of Commerce in Romania
1948 — dismantled forcefully
1990 — set up according to the new legislation
Status-Size : - non-governmental and autonomous organization;
- self-financed, non-profit;
- membership is not compulsory

Main business :

* helps, promotes, represents and protects the interest of its members
in relation with the local and national bodies / other organizations and
institutions;

e promotes Romanian trade and industries both at home and abroad.

* Euro Info Center Network representative

Chamber of Commerce and Industry Bre
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Trade Promotion and Development Role

supports the fulfilling of the projects regarding trade, industry and services
development;

provides economic and commercial assistance;
provides commercial information ;

fulfils a communication role: it issues economic and commercial publications
and informative folders to stimulate trade;

it carries out promotional activities for Romanian and foreign economic agents;

keeps evidence of trademarks, geographical indications, commercial signs, and
any other distinctive signs used by its members.
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N\W\W//4
7

i
N

gz

\

Training Activity

|dentifies the needs of the labour market and organize training courses on
various themes;

Initiates and improves delivery methods in using modern information
technology;

Accredited by Ministry of Labour, Social Solidarity and Family and
Ministry of Education and Research  to organize training courses at various
levels ( qualification, specialization, post-graduated) on the occupations
specified in the Romanian Qualified Occupations.

Cooperation with Regional Agency for Labour Force Occupation
Authorized as ECDL Center ( European Computer Driving License );

Brasov branch of Romanian Business School (nhon-governmental
organization, founded in 1992) was set up in 1998, its main aim being that of
continuous training in the business filed, taking into consideration the nfarket

demands. Chamber of Commerce and Industry Bre
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A main issue on the agenda of:
Ministry of Agriculture, Forests and Rural Development / 21 Local Agenda
Ministry of Transport, Constructions and Tourism
Ministry of Education and Research

Ministry of Labour, Social Solidarity and Family

National Center for Sustainable Development

*  Promotes market-economy mechanisms in all region of the country, in order to enhance
competitiveness and to achieve durable economical growth;

*  Promotes harmonious development of the network of local communities;

* Increases the capacity of the regions - from an institutional, financial and decisional point of
view - to support their own development process;

* Insures equal chances concerning information access, technological research and
development, education and continual training
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* 471,3% of Romanian population ( 21,3mil.) live in rural area on 89% of teritory
3,3 mil. (from 4.9 mil. active rural population) work in agriculture
e rural economy is dominated by subsistence agriculture

» a few commercial farms ( but very big ) are working 44.6% of agricultural
used land / 4,7 mil. families are working the rest of 55.4%

 Phyical infrastructure:

* only 7,7% of county roads are modernized and only 60% are paved
e rural telecommunication remains modest:
* 43 % of communes have telephone services

* penetration rate of fix telecomm. is 10%

e Social infrastructure:

* 90 % of the communes carry out up to gymnasium

Study of Romanian Center for Ecogomic Policies
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THE NEED FOR A NEW RURAL DEVELOPMENT POLICY
APPROACH

Key issue: diversification of rural economy by

1. investment capital for business development in
rural areas;

2. conversion of agricultural labour and
gualification to fit the new employments
opportunities,

3. basic infrastructure necessary to install other
economic activities (transport and
telecommunication, water supply, etc.)

Chamber of Commerce and Industry Bre
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Incentives

exemption from income tax and profit tax respective ly, for a period of ten years
since the moment of classification of the tourist boarding house or of the agri-tourist
boarding house;

a 50 per cent allowance on the tariffs to be paid for issuance and extension of the
classification certificates  of the tourist and agroo-tourist boarding houses;

the allocation by the local authorities, from available tracts of land and consistent
with legal provisions, of areas necessary for the building, development and
exploitation of tourist and agroo-tourist boarding houses;

* Romanian Government Programme , cap.9
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The development of education and research in tourism , by means of:

Devising joint methodological norms of the Ministry of Tourism, the Ministry of
Education and Research and the Ministry of Labour and Social Solidarity for the
building up of a national system of education in tourism at all levels of
Instruction and the harmonization with the European Union standards;

The establishment by the Ministry of Tourism, the Council of Occupational
Standards and Assessment and the Ministry of Labour and Social Solidarity of a
Program of implementation of the system of assessme nt and certification

of the professional competencies  of the personnel for/and in tourism,
consistent with the occupational standards;

Devising a new methodology concerning the organization and holding of the
professional training courses in basic trades of the hotel-keeping and tourism
activities;

12
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100 guestionnaires sent by e-mail, fax, regular mail / 60 responders
FINDINGS

85% of the responders know the profile of their visitors

60% cannot estimate proper value due to the low level of the marketing effort
(and feedback) of the tourist product.

90 % are aware of the existing competitors and the procreative options are
limited to the touristic attraction of the area.

There are mentioned organisation involved in joint marketing initiatives, with shared

websites and shared booking system, the proportion of those involved in is
difficult to establish.

The most important issues for responders in respect with sustainable development
by agrotourism are: Potential for developing the touristic product;

Customer care
Promoting sustainable tourism

Collaboration and partnership 13
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FINDINGS
oral communication and telephone most used in business transaction.

very few have an Internet connection / mainly used for :
e-mail,
business promotion
and information research.
Over 80% of the companies surveyed consider that reducing costs,

penetration new markets and better promotion of their services are the
major advantages of the computer usage.

The following issues are considered important for sustainable development by
IT: technical infrastructure

- legal and control framework
- social environment
- government support

- international cooperation
14
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Pilot courses

Target group : 26 trainees

« SMEs from rural area involved in agrotourism,

* ONG involved in agrotourism: ANTREC- Brasov Branch, EURO-RURAL Prejmer
» Decizion makers: Mairy of Teliu

» Animators: Consultancy Center and Management of Information for SMEs

 Students from state university: TRANSILVANIA and private university ( GEORGE
BARITIU )

» Teachers from " TARA BARSEI” college

Teachers : cciBrasov, Univ.Transilvania, Consultancy Center for SMEs

Methods : ablended learning approach ( face to face, individual learning, tasks for
assessment

Learning Su ppOI’t . manuals / translated guides (: hard copy and CD,
access to internet
Chamber of Commerce and Industry Bre
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- BASIC FACTS.

Poor infrastructure

Low level of economic development;

Gaps in service provision

Few people educated more than compulsory education; lack of training facilities

COMMUNITY INITIATIVES & COMMUNITY LIFE
From west to east ex. of rich community life are fewer
Willingness of the villagers to cooperation decrease
Potential for participatory development, for collective action
“Community involvement” is an unknown concept

ATTITUDES TOWARDS EU and ROMANIAN INTEGRATION
Not a foreign topic
Positive attitude but optimism is rather moderate
EU integration is not the main topic on the public agenda of the villagers

study: “Romanian village, European Village” — RomaniAcademy / the research institute for qualityifef | 16
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Communication should be from periphery to the aeret
the villagers are still waiting the communicatiearh central
authorities;

Romanian villager: very individualist personalitgw
communitarian spirit;

The association /communitarian spirit is not depeld, but it
comes proportionally to the understanding of themaism
of association;

Reference to the Menthalities (respect of lawetahce
towards different opinion, hard working) is notsgread as
the preference for economic aspect is. 17
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Transfer of knowledge /
Messages for decision make

« Participation of CCIBV in Local Agenda 21 project

The main objective = Elaboration of a Local Sustainable Development Strategy and
a Local Action Plan, followed by a wide consultation process in order to secure
additional inputs before finalizing them:;
= Identification and development of the priority projects
= Support for implementation of selected priority projects, with
due consideration to ensuring synergies with other projects in the same locations

* Promotion activities in order to attract direct investments;
 Training courses in rural area;

« Consultancy on SAPARD projects;

» Consultancy in IT projects: telecenters.

- preliminary funds 14 mil Euro for villages with 400 inhabitants with limited
access to communication

-deadline : oct. 2005

18
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Transfer of knowledge /
Messages for rural communitj

- Rural Environment means more than agriculture. It means also
other related economic activities, infrastructure, communication,
environment, even landscape;

A big part of EU funds fo Romania forsee for rural regions
development

e The support granted for EU for rural development is half of its
budget.

e Priority fields for financing would be: food processing security,
keeping landscape and cultural tradition, ecological agriculture,
alternative income souces from tourism, services and traditional
occupations

19
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The area’s legislative frame is in an advanced harmonization process with the
European Union’s recommendations, many of the important laws being already approved:
Copyright Law, Electronic Signature Law, Electronic Commerce Law, the Law concerning
personal character data processing; the protection of private life in the sector of
telecommunications, .

The Romanian Government efforts in developing e-Government have received
international recognition in various opportunities, proving that Romania is one of the world
leaders in bringing IT technology in the public administration field

Annually , The University educational system prepares over 5000 specialists in this area,
which makes Romania be mentioned in the international statistics as having the largest
density of specialists and at the same time having a very advantageous price/performance
ratio.

Over 3.500 software-producing companies  activate in Romania located mainly in the
great University centers, Bucharest, Timisoara, Cluj, Brasov and lasi.

20
In the past years, the annual rate of growth of the Romanian IT companies exceeded
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Ministry of Education & Research

UNIVERSITY TRANSILVANIA BRASOV ( one of the teachers was
iInvolved in the pilot)

Distance Learning
Proposal for Master Courses

Non-compulsory courses

Ministry Of Tourism

Chamber of Commerce and Industry Brasov ( joint training courses
with Dima Consulting Group- they are already acreditated )

National Association of Rural, Ecological and Cultural Tourism / ANTREC
21
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Chamber of Commerce and Industry Brasov / Romanian Business School

has a module of Sustainable Development in the course Company
Management

will be accredited for two new courses:
Business management

Manager of agro-tourist house ( pension

Transfer at national level by Territorial System of Chambers of Commerce

22
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