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BACKGROUND

Distances

Large rural areas

Young people are 
moving to urban areas

Variation in public 
services

Good ISDN and 
broadband coverage



TARGET GROUP

SMEs in rural areas 

Public development planning agents 
and business support centres

Public and private learning providers



WHAT ARE THE NEEDS?

Learning – competence building in rural SMEs.

Support the business:

• develop basic ICT skills

• develop an ICT strategy

• explore and assess new ideas

• manage business processes

• develop, produce and deliver products and services

Networking



ADAPTATION OF THEMATIC GUIDE

Translate 

Simplify, divide in 4 parts, web-
based

Add local cases

Add assignments

Add group work

(Translate back)



PILOT COURSE - WORKSHOPS

1. Information society and sustainable rural
development 

2. e-Business for economic development and jobs 

3. Public and private services provision and 
Information Society policies/plans 

4. Presentation of projects, summary and lessons 
learnt



PILOT COURSE - AIMS

• What is the Information Society and how does it affect 
sustainable rural development.

• How can Information Society can contribute to increased 
competitiveness and how can IC be used more productively

• How can local initiatives improve access to e-services and
how can rural areas benefit from it

• What are some of the effects the Information Society has
on industrial development in rural areas 



METHODOLOGY

������� �������	 
 �������
��� ��
�������	 ��
�����

� Design and develop course content and 
identify best combination of methods 
� Classroom / lectures
� Group work / individual assignments
� Case and project work
� Web-based follow-up 
� Video conferences 
� Easy-to-use technology 
� Focus on learning process



Learning Management System
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Video conference 
with multiple  
locations

Video conference 
with multiple  
locations
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LOCAL CASES/
PROJECT ASSIGNMENT

Regional Development in 
Rogaland County – Focusing 
on Broad Band

Entrepreneurship and 
economic development 

E-learning

Practical ICT for SMEs

Common ICT-initiatives in 
Ryfylke

AMO-Net

Entrance courses for 
engineers

ICT-services in the Ryfylke
municipalities

Dalane Business Garden

DIKT2010

Regional Competence 
Development

Telemedicine



WHO PARTICIPATED?
Participants from: 

Dalane, Ryfylke, Sauda and Stord (Hordaland county):

• Schools 

• Municipalities 

• County administrator

• Mechanical industry

• Agriculture

• Shop

• Private learning providers



ACCREDITATION

Two alternatives:

Upper secondary/college level
• custom made adult education course

Stavanger University
• part of curriculum?

• takes time



FEEDBACK
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Waiting for the technology

Some more examples about problem 
areas for SMEs

All was useful because it gave a 
broader understanding

Most beneficial: E-learning and 
experiences from different media 
(video conference, Itslearning)

The course was exciting and gave 
me a new perspective



WHAT DID WE LEARN?

The subject was interesting

Participants did not spend much time on the 
assignments and evaluation between workshops

Local group facilitation was more difficult than 
expected

Using video conferences was frustrating but 
added value to the content

Getting accreditation has turned out to be a 
challenge



HOW CAN WE IMPROVE?

• Time

- Back-up solutions

- Individual PCs available in workshops

- Better information to group facilitators beforehand

- More focus on specific problem areas for SMEs


